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He is also Iookmg m_'
allegations that Czech s have
formed a cartel But Nevrkla___ays
the possible existence of a cartel
would not do much to offset the
generally conservative ‘mentality
of customers, who often stay with
their banks even when unhappy
with the services.

Nevrkla said people here are
often reluctant to stand up for
their rights against large corpora-
tions and institutions. “Czech
Banks only do what Czech cus-
tomers let them do,” he says.
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